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facility’s Green Practices contact, please 
contact Arslan Ahmad, (aahmad@aza.org), 
or Shelly Grow, director of conservation 
programs (sgrow@aza.org).   The Green SAG 
will continue to support AZA-accredited 
facilities in developing sustainability plans 
for their organizations and sharing results 
from these surveys on an annual basis. 

Learn more about how the collective 
group of AZA-accredited facilities 
performed in 2014 by checking out some 
of the survey results found in the Annual 
Report on Conservation and Science and 
download recent publications. A user 
manual is also available to assist with survey 
completion: www.aza.org/annual-report-on-
conservation-and-science/.

Greening our collective operations 
is critical to conservation leadership. By 
collecting and reporting on the strides we 
make to reduce greenhouse gas emissions, 
utility, and natural resource use, we can 
tell compelling stories about how our 
business operations contribute to a safer 
world for wildlife and wild places. Saving 
animals starts with saving habitats, and by 
choosing to act responsibly in our business 
practices, we provide support for our field 
conservation work around the world and 
our conservation education programs at 
home. We cannot, as an industry, be serious 
about saving wildlife without being serious 
about natural resource conservation. 

Wanda Evans is the Sustainability 
Coordinator at the St. Louis Zoo and 

Advisory Group.
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The Association of Zoos and Aquariums 
(AZA) continues to adopt increasingly 
rigorous accreditation standards to ensure 
our industry not only provides excellent 
animal care and management, supports 
crucial field conservation work and promotes 
education, but also that collectively, we 
reduce the environmental impacts of our 
business practices. The newly adopted 
language requires that facilities going 
through the accreditation process have a 
conservation action plan or strategy that 
outlines their commitments to natural 
resource conservation and sustainability. 2015 
marked the first year when the accreditation 
review process included natural resource 
conservation planning as a requirement, 
rather than a less strategic demonstration of 
resource conservation efforts. In an effort 
to monitor and track green (sustainable) 
business practices and operations 
trends within the AZA community, an 
accompanying survey was created.

In 2014, AZA, with support from the 
Green Scientific Advisory Group (SAG), 
developed a new framework for AZA-
accredited and certified related facilities 
to report metrics for natural resource 
utilization associated with their business 
operations. This formalized reporting 
tool is called the Green Business Practices 
Survey, and was designed to record annual 

updates about the same green practices 
used for reviewing submissions for 
AZA’s annual Green Award and detailed 
in AZA’s Green Guides (www.aza.org/
sustainable-practices/).  Data from this 
survey is published in AZA’s Annual Report 
on Conservation and Science and is used 
extensively by the AZA office in an array 
of publications, print and social media 
and in meetings with agencies and partner 
organizations. Data can also be utilized by 
AZA members for their own presentations, 
publications and benchmarking.

Responses for the 2015 Green Business 
Practices Survey are being requested, with 
submissions due 28 February 2016. In 
many cases, the contact person is a facility’s 
executive director/president/chief executive 
officer, unless someone else has been 
identified, such as a facilities or sustainability 
manager. The survey is accessible year-round 
by logging into the AZA website and clicking 
on the Green Practices link in the left-hand 
menu. However, only the designated contact 
person is able to update the survey and will 
see the facility’s complete green business 
profile. Preliminary results from the survey 
will be presented at the 2016 Green Summit 
at AZA’s Mid-Year Meeting, hosted by 
Omaha’s Henry Doorly Zoo in Omaha, Neb. 
For assistance in completing the survey or 
to assign a different staff member as your 


