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In Vancouver, British Columbia, the Van-
couver Aquarium Marine Science Centre’s 
sustainability story starts with its raison d’être – 
conservation of aquatic life through education, 
research and direct action – and trickles all the 
way down to the composting and recycling 
strategies it teaches Scouts and Girl Guides 
during their Aquarium sleepovers.

There are, of course, operational needs that 
must be met, but we balance those needs with 
the understanding that conservation is key 
to the health of future generations. We have a 
structured framework for managing our envi-
ronmental performance, and we constantly set 
new objectives and targets to drive continual 
improvement. In 2009, the Aquarium was 
registered to International Organization for 
Standardization (ISO) 14001, an international 

standard for environmental management sys-
tems (EMS), and was the first aquarium in the 
world to achieve that standard. It was certified 
again for another three years in 2012 and again 
in 2015. 

It took time to establish our principles, 
programs and procedures. It has required 
leadership from our management team, as 
well as dedication from our staff, and a will-
ingness to change from our guests, young 
and old.

In addition to offering our visitors access 
365 days a year to our facility, we are always 
trying to identify new opportunities to connect 
people with the natural world and identify 
opportunities for reducing their environmental 
footprint. When Scouts and Guides visit as 
part of our Sleepover program, they become 

an honorary member of the Aquarium’s green 
team for the night and put what they learned 
about environmental sustainability toward 
earning a badge for their campfire blanket. 
During these events, our goal is generating 
zero waste to the landfill, which really hits 
home for the children as they see the impact an 
individual can have on the environment and its 
connection to the larger picture. 

Our dedication to generating awareness 
about sustainability extends to all ages and 
events. Whether it’s an intimate plated dinner 
for 50 guests or a standing cocktail reception 
for 2,000 people, our catering and events 
team strives to use sustainably sourced food 
through farm-to-table supply networks, 
eliminate waste to landfill and offer an oppor-
tunity to further reduce the environmental 
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footprint of the occasion by offering Return 
to Earth events. The seafood our kitchen uses 
is Ocean Wise™, both because it’s the most 
responsible, delicious option and because 
we’re determined to spread the word about 
our highly successful sustainable seafood 
program, now celebrating its 10th year. The 
Ocean Wise symbol next to a seafood item 
is the Vancouver Aquarium’s assurance of an 
ocean-friendly choice.

As a result, organizations often contact us 
after their event for guidance on implementing  
sustainability measures at home or at their 
place of business—how our Waste Manage-
ment program works, for example, or how to 
ensure that their own events are Ocean Wise. 

From the rainwater harvested to flush the 
toilets in our LEED® Gold Certified Aquaquest 
facility, to the compostable containers and 
cutlery from our café, our goal is to be a model 
organization in environmental responsibility. 
We promote sustainability within our own 
workforce, in our community and to our visi-
tors from around the world, because no matter 
what our age, gender or badge level, the earth 
needs us all to be good scouts.

Jacob Clemens is the Vancouver  
Aquarium’s Manager of Sustainability.

Conservation Spotlight

Woodland Park Zoo

Woodland Park Zoo’s Mission
Woodland Park Zoo in Seattle, Wash., saves 
animals and their habitats through conser-
vation leadership and engaging experiences, 
inspiring people to learn, care and act.

Conservation Efforts
Conservation is the heart of Woodland 
Park Zoo’s mission, with a focus on projects 
in the Pacific Northwest and around the 
world. Working with conservationists and 
researchers, Woodland Park Zoo focuses on 
a conservation strategy that includes: habitat 
and species conservation, research, educa-
tion, local capacity building and community 
support. “Our field projects strengthen our 
zoo-based education and animal programs, 
inspiring our guests to take conservation 
action,” said Fred Koontz, vice president of 
field conservation. 

These collaborations are divided into 
three field programs at the Zoo:
• Living Northwest: Linking animal conser-

vation, ecohealth and sustainability in  
our bioregion.

• Partners for Wildlife: Creating “living 
landscapes” for wildlife and people.

• Wildlife Survival Fund: Investing in en-
dangered species before it’s too late.

Woodland Park Zoo  
Conservation Facts
• Since 1990, Woodland Park Zoo has been 

involved in the conservation of western 
pond turtles. In collaboration with Wash-
ington Department of Fish and Wildlife, 
U.S. Fish and Wildlife Service and the 
Oregon Zoo, the Zoo’s leadership on the 
project has helped to reverse the fate of 
this native turtle, increasing its wild pop-
ulation from 150 turtles to approximately 
800 today. 

• In 2012, the Zoo and Panthera estab-
lished a 10-year, $1 million partnership to 
enhance tiger conservation in Peninsular 
Malaysia, as part of Panthera’s Tigers 
Forever Program. In concert with the 
National Tiger Action Plan of Malaysia, 
the program aims to strengthen tiger 
survival by identifying core populations 
and mitigating threats from poaching and 
habitat fragmentation. The project team 
is working cooperatively with Malaysia’s 
Department of Wildlife and National 
Parks and local conservation non-profits 
and scientists.

• Woodland Park Zoo Senior Conservation 
Fellow, Dr. Robert Long, is expanding the 
Zoo’s wildlife science and conservation 


