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Responsibilities
We promote excellent welfare for animals in AZA-
accredited zoos and aquariums by assisting member 
facilities in identifying and applying best practices in 
animal welfare and through promoting advances in 
animal welfare science. 

We achieve this by:
Promoting a common understanding of animal welfare 
in the zoo and aquarium community.

Assisting zoos and aquariums in identifying and applying 
best practices in animal welfare.

Encouraging the development of research projects and 
assessment tools to advance and monitor animal 
welfare.

Educating and engaging AZA zoos and aquariums in 
applying assessment tools.

Understanding and increasing the accuracy of public 
perception about animal welfare in AZA zoos and 
aquariums. 2



Promoting a common understanding 
of animal welfare in the zoo and 
aquarium community.

How?
We adopted a common definition of animal welfare that 
can be used throughout AZA and member facilities. 

Ongoing services provided by the committee include, 
creating  in-person and virtual course content, providing 
information on professional development opportunities 
focused on animal welfare science, disseminating 
information, and sharing previously created messages 
regarding animal welfare.
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Assisting zoos and aquariums in 
identifying and applying best practices 
in animal welfare.

How?

We create resources to empower facilities to better 
understand animal welfare science, conduct welfare 
assessments, and more effectively engage with the public.
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Encouraging the development of 
research projects and assessment 
tools to advance and monitor animal 
welfare.

How?

We manage a list of high priority research questions and 
relevant publications as well as create welfare assessment 
guidance to direct and inspire the advancement of the 
field.
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Educating and engaging AZA zoos and 
aquariums in applying assessment 
tools.

How?

We create in-person and virtual content to educate and 
engage zoological facilities in animal welfare assessments. 
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Understanding and increasing the 
accuracy of public perception about 
animal welfare in AZA zoos and 
aquariums.

How?

We develop questions for use in exit polls to gauge public 
opinion of welfare. We utilize survey results to understand 
visitor perceptions and develop media stories that 
demonstrate AZA’s commitment to animal welfare.
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How We Work

Communicate & Collaborate

Develop Resources

Share Information
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Communicate & Collaborate

Within the Committee
We host two in-person or virtual meetings each year at 
both the AZA Annual Conference and Mid-Year Meeting. 
Remote collaborative work is also achieved through email, 
phone, and video conferences. 

With Other AZA Committees & Related Organizations
We liaise with the Ambassador Animal SAG, Aquarium 
Affairs Committee, and Social Science Research and 
Evaluation SAG, as well as with the American Association 
of Zoo Keepers. 

We collaborate with the Accreditation Commission to 
propose and respond to requests for additions and 
modifications to the accreditation standards by assigning 
a liaison that participates in both the Animal Welfare 
Committee and the Accreditation Commission.
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Develop Resources
Courses
AZA 
• Animal Welfare: Evidence-Based Management

- A week-long course that includes hands-on 
experience learning about and applying the science 
of animal welfare

San Diego Zoo Global Academy – FREE Courses
• Animal Welfare Short Course (20 mins)

- Designed for non-animal care staff to understand 
basic animal welfare information

• Animal Welfare General (<1 hour)
- Adapted from the Professional Series course to 

present general information about four primary 
animal welfare topics

• Animal Welfare Professional (1-2 hours)
- Designed for animal care professionals to learn the 

basics of animal welfare as a science, including its 
definition, history of animal welfare law, and the 
differences between animal welfare and animal 
rights
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https://www.aza.org/animal-welfare-evidence-based-management
https://sdzglobalacademy.org/courseAnimalWelfareShort.html
https://sdzglobalacademy.org/courseAnimalWelfareGeneral.html
https://sdzglobalacademy.org/courseAnimalWelfare.html


Develop Resources

Animal Care Manuals
AZA Animal Care Manuals provide a compilation of animal 
care and management knowledge that has been gained 
from recognized species experts, including AZA Taxon 
Advisory Groups, Species Survival Plan Programs, biologists, 
veterinarians, nutritionists, reproduction physiologists, 
behaviorists, and researchers.

Animal Welfare Assessment Guide 
A brief guide providing an overview of considerations 
regarding the ways in which welfare assessments could be 
conducted and used to benefit animal management. 

Animal Welfare Assessment Tool Database
This resource functions as a menu from which facilities can 
select a subset of questions and considerations to build or 
modify an item-based welfare assessment tool that suits 
their needs. 
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https://www.aza.org/animal-care-manuals
https://www.aza.org/assets/2332/welfare_tool_items.xlsx


Develop Resources

Animal Welfare Program Template
A document to assist AZA members in developing detailed 
institutional animal welfare programs.

Animal Welfare Training Calendar
An online list of educational opportunities related to 
animal welfare. Any AZA Community member may view or 
post to the calendar. Note: As this list includes events 
from AZA and non-AZA facilities, the items listed are not 
specifically endorsed by AZA.

List of High-Priority Research Questions and 
Related Publications
A list of high-priority research topics based on input from 
the AZA community. This document includes a list of 
several recent peer-reviewed publications to facilitate 
community awareness on recent advances in animal 
welfare.

12

https://assets.speakcdn.com/assets/2332/welfare_program_template_final.pdf
https://drive.google.com/file/d/1utVh_aw2fHYRogGaK7jC4rGvAPTZAk_9/view
https://assets.speakcdn.com/assets/2332/awc_prioritytopicsreflist.pdf


Develop Resources

Messaging (in progress)
A subgroup is working with AZA to:
• Share previously created messages regarding animal 

welfare with all member facilities
• Utilize survey results and understanding of visitor 

perceptions of animal welfare to develop media stories 
that demonstrate AZA-accredited facilities’ 
commitment to best practices in animal welfare

Visitor Perception
A list of questions that can be used as exit polls regarding 
public opinion on animal welfare. Public survey results 
based on these questions will be shared as they become 
available.
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Share Information

Emails to Institutional Representatives
Our direct line to each AZA zoo and aquarium is through 
the list of Institutional Representatives (IRs). Information 
sharing is dependent upon each IR to communicate 
details within their organization. For more information on 
the IR list, contact the AWC chair.

Animal Welfare Community (AZA Network)
The AZA Network is a home base for information sharing 
beyond IRs. The intent of the Animal Welfare Community 
is to encourage professional discussion on animal welfare-
related topics, provide a place to ask questions related to 
animal welfare and be a central repository information 
regarding animal welfare.  

Presentations, Panels, and Publications
AWC members share their own work as well as AWC 
collaborative work in presentations, panels, and 
publications. Be sure to look for animal welfare topics 
within AZA meeting schedules as well as for committee 
members’ names in scientific publications.
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https://network.aza.org/communities/community-home?CommunityKey=69999793-34d4-415f-acdb-99d921f2d9d8
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