
 
 
 
 
 
 
 
 
 
 
 
August 23, 2021 
 
Elizabeth Theodorson, DVM, MPH 
Assistant Deputy Administrator 
USDA, APHIS, Animal Care 
4700 River Road, Unit 86 
Riverdale, MD  20737 
 
RE: Docket No. APHIS-2020-0101: Handling of Animals: Contingency Plans 
 
Dear Dr. Theodorson: 
 
On behalf of the 241 accredited zoo and aquarium members of the Association of Zoos 
and Aquariums (AZA), we fully support the current proposed rule (Docket No. APHIS-
2020-0101: Handling of Animals: Contingency Plans) to lift the current stay on the final 
rule concerning contingency plan requirements and to make minor revisions to the 
requirements in order to update compliance dates and to clarify USDA intent.   
 
AZA is a non-profit organization dedicated to the advancement of accredited zoos and 
aquariums in the areas of animal care and husbandry, conservation, education, science 
and guest experience. AZA's accredited aquariums, nature centers, science centers and 
zoos annually host more than 200 million visitors, collectively generate more than $22 
billion in annual economic activity, and support more than 200,000 jobs across the 
country. In 2020, AZA-accredited facilities spent over $208 million on field conservation 
in 115 countries benefiting over 900 species and subspecies...223 species of which are 
listed as endangered or threatened under the ESA.  The expertise of AZA-accredited 
aquariums and zoos in scientific research; conservation breeding; and wildlife rescue 
and rehabilitation is supported by their premier role in conservation education.  AZA and 
its members are vital to the conservation of the world’s threatened and endangered 
species.   
 

All of AZA’s zoos and aquariums have met the Association’s strict accreditation 
standards to become members of the Association.  AZA accreditation involves a 
thorough review and inspection process every five years which examines all aspects of 
an institution’s operation, including the animal collection, veterinary care, physical 
facilities, quarantine procedures, safety, security, finance, staff, governing authority, 
support organization, education programs, conservation and research.   
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AZA institutions care deeply about the health and welfare of the over 800,000 animals in  
human care in AZA facilities—in all situations, emergency and non-emergency. AZA 
has promulgated rigorous accreditation standards ( https://www.aza.org/accred-
materials ) in this regard.  These AZA accreditation standards (a few of which are also 
regulatory requirements under the Animal Welfare Act) should be more than sufficient to 
address USDA’s proposed contingency plan requirements.   
 
In addition, AZA strongly applauds USDA’s decision to not require the submission of 
licensee contingency plans to the Secretary as we believe this could lead to unintended 
negative consequences for licensees through Freedom of Information Act inquiries.   
 
Finally, AZA would also like to offer any assistance in operationalizing the final rule and 
strongly recommends that licensees consult contingency plan development resources 
available through the Zoo and Aquarium All-Hazards Partnership (www.aza.org/zahp or 
www.zahp.org) webpages. 
 
Thank you for the opportunity to comment on this important proposal. AZA looks 
forward to the finalization and ultimately, full implementation of this proposed rule.   
 
Respectfully, 
 
 
 
Steven G. Olson 
Senior Vice President, Government Affairs 
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