
 
New/Reinstated Commercial Members 

 
Abacus 
836 Flory Mill Road 
Lancaster, PA  17601 
Toll-Free: (800) 821-4557 
Phone: (717) 560-8050 
Fax: (717) 560-8054 
E-mail: install@abacussports.com  
Web site: www.abacussports.com  
Contact: Spencer Proud, President  
Estimator: James Proud 
Estimator: Geoff Gensemer 
Specialty resilient seamless animal flooring 
 
American Pole and Timber 
12317 Almeda Road 
Houston, TX  77045 
Phone: (866) 397-3038 
Fax: (713) 433-7068 
Web site: www.poleandtimber.com  
President: William Plant 
Sr. Project Consultant: Eric Lincoln 
American Pole and Timber supplies and custom-produces 
long-lasting and specialty structural pole and timber 
products such as impressive timber trusses, corbels and 
rafter tails, polymer coated wood, and all sizes -- even 
oversized -- pilings, poles, and timbers. 
 
Animal Necessity, LLC 
330 West 38th Street Suite 801 
New York, NY  10018 
Toll-Free: (800) 721-1310 
Phone: (800) 721-1310 
Fax: (212) 202-7818 
E-mail: info@animal-necessity.com  
Web site: www.animalnecessity.com  
Contact: Joseph Fava, President  
Staff Veterinarian: Dr. Johanna Mejia-Fava 
Consulting Veterinarian: Dr. Carmen Colitz 
Managing Director: Sumantra Sen 
Director of Operations & Sales: Cody Reed 
Animal Necessity offers a family of superior quality 
nutraceuticals, whose formulations have been driven by 
science to complement the natural development, aging and 
well being of companion, zoo and aquatic animals.  Animal 
Necessity products are 100% natural and guaranteed 
certified under FDA Good Manufacturing Practice (GMP) 
regulations for absolute safety, purity and effectiveness. 
 
Animal Specialties Inc 
603 Orange Street 
Chico, CA  95928 
Toll-Free: (800) 782-3766 
Fax: (866) 515-3470 

E-mail: animalspecialties@gmail.com  
Web site: www.animalspecialties.com  
Contact: Paul Benson, President  
General Manager: Fern Benson 
Business Manager: Todd Benson 
IT Manager: Roy Benson 
 
AstralPool Commercial Products 
8525 Mallory Road 
Jacksonville, FL  32220 
Toll-Free: (866) 457-6657 
Phone: (904) 378-0999 
Fax: (904) 378-0408 
E-mail: kroos@fluidra.us  
Web site: www.fluidra.us  
Contact: Kimberly Roos, VP Sales & Marketing  
MDM Astral Commercial: Ted Kampe 
Industrial Sales Manager: Kieth Laguaite 
Life Support Systems for Aquariums, Zoo Aquatics, HiRate 
Sand Filters, UV Sanitation, Pumps, Controllers 
 
Bennett Benner Pettit 
500 West Seventh Street Suite 1400 
Fort Worth, TX  76102 
Phone: (817) 335-4991 
Fax: (817) 877-1861 
E-mail: mbennett@bbptx.com 
Web site: www.bbptx.com   
Contact: Michael Bennett, AIA, Principal & CEO 
Principal, President & COO: J. Bruce Benner, AIA 
Principal & Director of Economic Development: David 
Pettit 
Associate Principal & Senior Projec Manager: Mark Dabney, 
AIA 
Marketing & Communications: Monica Napier, Marketing 
& Communications 
Architecture, Planning, Economic Development, Landscape 
Architecture, Interior Design 
 
The BlueWater Group, Inc 
PO Box 91237 
Raleigh, NC  27675 
Phone: (919) 870-7712 
Fax: (919) 866-1018 
E-mail: kroberts@thebluewatergroup.com 
Web site: www.thebluewatergroup.com   
Contact: Kathryn Roberts, CEO 
The BlueWater Group, Inc. is a management consulting 
firm specializing in business operations assessment, 
analysis, development, implementation, training and 
improvement for all sizes and types of organizations in the 
marine and zoological industries. 

http://www.abacussports.com/
http://www.poleandtimber.com/
http://www.animalnecessity.com/
http://www.animalspecialties.com/
http://www.fluidra.us/
http://www.bbptx.com/
http://www.thebluewatergroup.com/


We work with senior management teams to create and 
deploy strategic business objectives throughout the 
organization as well as establish key performance 
indicators. 
We are focused on improving business processes and 
procedures that translate to increased employee and 
customer satisfaction.  We work with the organization’s 
suppliers to create effective and efficient supply chain 
operations.  
We offer ISO 9001:2008 Quality Management Standard 
consulting, implementation, training and auditing services. 
 
Camzone 
8971 Complex Drive 
San Diego, CA  92123 
Toll-Free: (858) 715-8500 
Phone: (619) 453-4095 
Fax: (858) 715-1800 
E-mail:   joe@i2bnetworks.com 
Contact:  Joe Pifer, Project Manager 
Business Developer: Steve Walker 
Business Developer: Sean Washington 
Web site: www.camzone.com  
Camzone provides live streaming video on the web.  We 
specialize in the zoo and aquarium market.  Our streams are 
in high definition.  Camzone currently provides the 
streaming service for the San Diego Zoo, Seaworld, 
Aquarium of the Pacific and many more. 
 
Cold River Mining 
246 Silver Street 
Greenfield, MA  01301 
Phone: (413) 219-3315 
Fax: (413) 773-0134 
E-mail: coldrivermining@gmail.com  
Web site: www.coldrivermining.com  
Contact: Adam Marchacos, President  
VP Sales: George Marchacos 
Marketing VP: Kelly Paxton 
Gemstone panning sluices, mining attractions, and 
wholesale rocks & minerals 
 
Cornette/Violetta Architects, LLC 
1117 Cypress Street 
Cincinnati, OH  45206 
Phone: (513) 221-6600 
Fax: (513) 221-6606 
E-mail: dean@cornette-violetta.com  
Web site: www.cornette-violetta.com  
Contact: Dean K. Violetta, Vice President  
Architect: Mike Cornette 
Architect: Greg Gates 
Project Manager: Pat Brinker 
Full service architectural company specializing in exhibit 
design & master planning 
 

Corsair Display Systems, LLC 
5560 Airport Road 
Canandaigua, NY  14424 
Phone: (585) 396-3480 
Fax: (585) 396-5953 
E-mail: mmansfield@corsairdisplay.com  
Web site: ww.corsairdisplay.com  
Contact: Mark Mansfield, Vice President of Sales  
Sr. Account Executive: Chris Roach 
Sr. Account Executive: Ken Visco 
Corsair Display Systems, LLC is the industry leader in the 
design and manufacture of custom carts, kiosks, and in-
lines for the stadium and arena concession industry.  Our 
custom design and engineering, quality craftsmanship, and 
unsurpassed customer service make Corsair the preferred 
source for stadium and arena managers worldwide. 
 
Createk Stone Company 
9600 Pulaski Park Drive Suite 117 
Baltimore, MD  21220 
Toll-Free: (877) 595-4155 
Phone: (410) 238-1913 
Fax: (410) 238-1914 
E-mail: scott@createkstone.com  
Web site: www.createk.com  
Contact: Scott Hornick, Sales Manager  
Project Coordinator: Liz Fritz 
Business Development: Brad Pryor 
Createk is proud to work with some of the country's best 
zoos and aquariums - including SeaWorld, Busch Gardens, 
Mystic Aquarium and Lagoon Parks - to produce the most 
stunning and realistic zoological habitats aside from 
Mother Nature herself.  For land animals, we build 
naturalistic terrains complete with our realistic CREATEK 
trees, plants, rocks and caves.  For our aquatic friends, we 
create majestic water-themed displays, rocky rivers, tidal 
pools and saltwater reefs.  We even design and build the 
fanciful signs, displays and architectural enhancements 
that adorn the park grounds. 
Imagine an oak tree embedded with one-way mirrors that 
provide a glimpse at nesting zoo animals.  A group of giant 
cacti surrounding a watery desert oasis.  A coral-covered 
sunken ship that serves as a home for tropical sea creatures.  
If you can dream it, we can create it! 
Made of our patented composite resin, Createk's zoo and 
aquarium products are ultra-realistic and have many 
advantages over the real thing.  All of our CREATEK 
products are sunlight and UV stable, and will not fade, 
stain, chip or break after extended exposure to the 
elements.  Our rock and water features (including artificial 
water, snow and ice) resist buildup to algae and other 
organic growth, and will not leach lime or display calcium 
buildup.  With our fire retardant option, CREATEK 
products conform to ASTM E84 Class 1 Rating for fire 
safety.  In addition, since the color is infused throughout 
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the entire material, CREATEK never needs to be touched up 
or painted if chipped or scratched. 
From underwater paradises to outdoor turf and terrain, 
Createk can help you realize your project with amazing 
realism and artistry.  We can either design a project based 
on your vision, or work with your designers and architects 
to satisfy your exact specifications.  From concept 
development to installation, Createk is driven to provide 
you and your customers with the most realistic, attractive 
and exciting zoological habitats imaginable. 
 
D3D Cinema 
990 Grove Street Suite 210 
Evanston, IL  60201 
Phone: (847) 475-9140 
E-mail: dthreinen@d3dcinema.com  
Web site: www.d3dcinema.com  
Contact: Derek Threinen, Sr. Director  
President & Founder: Don Kempf 
Senior Vice-President: Andy Wood 
Vice-President, Technical Services: Art Mercurio 
Director, Business Development (Europe): Domingo Escutia 
D3D Cinema is a Chicago-based company that offers 
complete digital 3D cinema solutions and services to 
museum and attraction industry clients worldwide.  We 
offer a fresh and unique partnership approach to cinema 
design and 3D content production, a value proposition built 
around four core capabilities. 
-Theater Design & Installation 
-Touring Exhibition Theaters 
-Award-winning Library of 3D Film Content 
-Signature Film Production 
D3D is the only company in the rapidly emerging digital 3D 
market that operates in both the exhibition and production 
domains.  Our key competitive advantage lies in the fact 
that we can leverage our existing 3D film library and 
extensive 3D production experience in a way that no other 
company can.  As such, D3D not only provides its clients 
with a seamless, "one-stop shop" solution to their film 
exhibition and programming needs, but can, by bundling 
both hardware and software, provide digital 3D theater 
system pricing that none of our competitiors - all 
exclusively hardware providers - can match. 
We understand the critical needs and desires of our 
museum and attraction clients and have developed a 
pioneering, collaborative approach to 3D cinema 
integration project financing and 3D documentary 
production. 
 
The Delfield Company 
980 South Isabella Road 
Mount Pleasant, MI  48858 
Toll-Free: (800) 733-8948 
Phone: (989) 773-7981 
Fax: (989) 775-9208 
E-mail: amanda.latta@manitowoc.com  

Web site: www.delfield.com  
Contact: Amanda Latta, Sales & Marketing Administrator  
Vice President of Marketing: Bill Keske 
Product Manager - Serving: Maroy Mathews 
Product Manager - Fabrication: Tim Wilczak 
Product Manager - Refrigeration: Steve Willoughby 
The Delfield Company manufactures and markets a 
complete line of foodservice equipment for restaurants, 
hotels and institutions.  Delfield specializes in custom and 
reach-in refrigeration, including serving systems, chef 
counters and mobile cart and kiosk serving solutions. 
 
DGM Books 
70 Piermont Place 
Piermont, NY  10968 
Phone: (917) 991-8239 
Fax: (845) 365-0384 
E-mail: dchinnock@dgmbooks.com  
Web site: www.dgmbooks.com  
Contact: Duncan Chinnock, Founder/President  
Director of Marketing: Gabriela Chinnock 
DGM Books, LLC publishes custom children's books for 
zoos, aquariums, and other organizations.  Working 
directly with the marketing department of a given 
institution, we tailor the content of each book to feature 
their most popular exhibits and attractions in a fun and 
educational way.  
The books are aimed at 4 to 8 year-olds and can be published 
in a variety of formats: paperback, board book, ebook and 
apps for mobile devices and tablet computers.  These site 
specific books combine original photographs, unique 
stories and text, plus an illustrated character (7 year old 
Abigail) who acts as a guide through each zoo or aquarium.  
These books are a great way to reach young consumers, 
including school groups.  They can be sold in gift shops and 
incorporated into a broader marketing effort as 
promotional items. 
 
Doubleknot, Inc. 
14510 Big Basin Way, #106 
Saratoga, CA  95070 
Phone: (408) 971-9120 
Fax: (408) 741-1000 
E-mail: dmimeles@doubleknot.com  
Web site: www.doubleknot.com  
Contact: David Mimeles, VP Sales & Marketing  
President: John Rees 
CEO: Joe Garappolo 
Doubleknot is a leading provider of hosted applications and 
services to non-profit organizations.  
Doubleknot provides cloud-based applications for event 
registration, web reservation, ticketing, membership sales, 
email marketing, website content management, surveys, 
merchandise sales and more. 
Doubleknot serves the AZA community and more than 
1,200 organizations with the goal of helping increase 
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community awareness, extending geographical reach and 
enhancing the income producing potential of its clients.  
More information is available at www.doubleknot.com. 
 
Dynasty Marine Associates, Inc 
10602 7th Avenue Gulf 
Marathon, FL  33050 
Toll-Free: (877) 547-4275 
Phone: (305) 743-2247 
Fax: (305) 289-2909 
E-mail: info@dynastymarine.net   
Contact:  Forrest Young, Director/President 
VP of Operations: Ben Daughtry 
Web site: www.dynastymarine.net  
Dynasty Marine Associates, Inc. is the number one supplier 
for ethically caught Caribbean marine species for display in 
zoos and public aquariums.  Our mission is to provide our 
customers with quality marine life and solutions, while 
respecting the delicate balance of nature.  Dynasty Marine 
has the capability to deliver your order to your door 
through FedEx, or ship your order through commercial air 
cargo for pick up at your closest airport.  We also offer 
transports in our custom rigged semi anywhere in the 
United States and Canada, or can charter a full Jet aircraft to 
anywhere in the world. 
 
EXP 
2601 Westhall Lane 
Maitland, FL  32751 
Phone: (407) 660-0088 
Fax: (407) 660-1655 
E-mail: dan.christman@exp.com  
Web site: www.exp.com  
Contact: Dan Christman, Vice President, PE  
Principal: Adam Eben 
Project Manager: Brandon Lemonier, PE 
Our entertainment design experts coordinate the design 
and integration of intricate support systems for rides, 
shows and aquatic life exhibits, ensuring a total sensory 
experience for guests.  Our diverse portfolio encompasses 
spectacle venues, theme parks, zoos, aquariums, animal-
based attractions, museums, and highly-themed facilities.  
This extensive entertainment experience has provided us 
with detailed knowledge about what to expect from a scope 
and deliverable standpoint, adding tremendous value to the 
Owner by making coordination seamless.  We've become 
experts in designing for extreme conditions and in 
coordinating several types of ride control systems, show 
control systems, and aquatic life support systems (ALSS). 
We understand the unique aspects of each of these projects.  
Knowing the key components and design philosophies of 
many different types of projects allows us to streamline 
delivery, ask questions, and coordinate systems when other 
design team members may not even be thinking of a 
particular item. 
 

FAM Capital LLC 
33-42 9th Street 
Long Island City, NY  11106 
Toll-Free: (877) 932-6286 
Phone: (718) 729-7793 
Fax: (718) 606-9568 
E-mail: amid@famatm.com  
Web site: www.famatm.com  
Contact: Omid Lari, National Sales Manager  
National Sales Manager: Omid Lari 
COO: Abe Ayesta 
ATMS sales and processing 
 
Foit-Albert Associates 
763 Main Street 
Buffalo, NY  14203 
Phone: (716) 856-3933 
Fax: (716) 856-3961 
E-mail: ghoward@foit-albert.com  
Web site: www.foit-albert.com  
Contact: Gwen A. Howard, RA, LEED, Senior Project 
Manager  
Senior Vice President, COO: Donald J. Skowron, AIA 
Foit-Albert Associates provides a full range of architectural, 
civil engineering, landscape, survey, cost estimating and 
construction period services for a wide range of facilities 
and campuses including zoos and aquariums.  The firm 
offers full service for both exhibit and support services 
including interpretive centers, animal management, food 
service and retail.  In addition to focusing on quality 
exhibits and cost effective operations, we pride ourselves in 
designing sustainable solutions that integrate storm water 
management and energy conservation. 
 
GLMV Architecture, Inc 
420 South Emporia 
Wichita, KS  67202 
Phone: (316) 265-9367 
Fax: (316) 265-5646 
E-mail:   crhodes@glmv.com 
Contact:  Craig A. Rhodes, AIA, Studio Lead 
Web site: www.glmv.com  
With offices in Kansas City, Houston and Wichita, and a 
legacy dating back to 1919, GLMV brings generations of 
experience in all facets of architectural design and a 
dedication to high-quality service to every project.  Our 
staff of 120 professionals spans every major architectural 
field, including problem seeking/programming, master 
planning, exhibit and habitat design, landscape 
architecture and interior design.  But credentials mean 
nothing without quality work to back it up.  We're proud to 
say our resume includes projects in 49 states throughout 
the US. 
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ImMediaTag, LLC 
5100 Bee Caves Road 
Austin, TX  78746 
Toll-Free: (888) 888-2200 
Phone: (512) 328-3235 
Fax: (512) 328-5942 
E-mail: josephp@immediatag.com  
Web site: www.immediatag.com  
Contact: Joseph Pagano, Director of Operations  
Director of Marketing: Suzanne Corbo 
Manager: Pat Conroy 
ImMediaTag provides software for creating and managing 
quick response Tags for exhibits.  The Tags can be placed on 
or near existing exhibit information or on a brochure / 
handout.  Visitors can use any smartphone to scan 
ImMediaTags and instantly access detailed information 
about the exhibit.  ImMediaTag software helps exhibitors 
manage microsites for each Tag through an easy-to-use 
interface that does not require any programming.  The 
advantage of incorporating ImMediaTags into exhibits is 
that the information can be changed at any time, from a 
remote location, ensuring that guests have fresh, up-to-date 
information each time they visit. 
 
Kiewit Building Group 
7200 South Alton Way Suite A300 
Englewood, CO  80112 
Phone: (303) 930-9000 
Fax: (303) 930-9001 
E-mail: chris.kelner@kiewit.com  
Web site: www.kiewit.com/building  
Contact: Chris Kelner, LEED AP  
Superintendent: Tom Black, LEED AP 
Project Manager: Eric Kest, LEED AP 
Business Development Liaison: Celeste Davis, CPSM 
Kiewit Building Group, Inc constructs zoos and aquariums, 
entertainment and sports venues, high-rises, commercial 
buildings, medical office buildings and hospitals, and 
special use facilities.  Office locations include Denver, CO; 
Anchorage, AK; Austin, TX; Honolulu, HI; Washington, DC; 
and Omaha, NE.  Kiewit Building Group is a subsidiary of 
Kiewit Corporation, one of North America's largest and 
most respected construction and engineering 
organizations.  Celebrating more than 125 years in business 
and headquartered in Omaha, NE, the employee-owned 
company operates throughout the United States and 
Canada.  In addition to buildings, Kiewit offers 
construction and engineering services in a variety of sectors 
including transportation, water and power, underground 
facilities, industrial, oil and gas facilities, mining and 
offshore facilities. 
 
Market Feasibility Advisors LLC 
One South Dearborn Suite 2100 
Chicago, IL  60603 
Phone: (312) 212-4451 

Fax: (773) 941-5427 
E-mail:   dan.martin@mfallc.com 
Contact:  Daniel E. Martin, Managing Principal 
Principal: Christian Velter 
Web site: www.mfallc.com  
Market and Financial Analysis for Master Plans, Revenue 
Center Analyses (including water features), Economic & 
Fiscal Impact Analyses to Secure Funding, and Rides & 
Attendance Analyses & Projection 
 
Matthews Paint 
760 Pittsburgh Drive 
Delaware, OH  43015 
Toll-Free: (800) 323-6593 
Phone: (800) 323-6593 
Fax: (900) 947-0377 
E-mail: amccleary@ppg.com  
Web site: www.matthewspaint.com  
Contact: Allison McCleary, Marketing Services Specialist  
Customer Service Manager: Jan Scheske 
For over 75 years, Matthews Paint has been a leading 
manufacturer of acrylic polyurethane paint.  We offer full 
lines of primers, topcoats and clear coats in three 
innovative paint lines: Conventional MAP, Low SVOC MAP, 
and Ultra Low VOC MAP.  At .42 lbs/gal, our new Ultra Low 
VOC paint exceeds even the most stringent environmental 
regulations while providing you with the durability and 
color selection that you have come to know from Matthews 
Paint.  Our eco-friendly paint can be spray applied, or used 
to touch up existing painted structures on site.  All of our 
paint lines are available in over 70,000 vibrant colors, 
including metallics and pearls.  With excellent dry times, 
paint flexibility, and extreme durability, Matthews Paint is 
the perfect choice for your zoo or aquarium signage and 
structures! 
 
Max-R 
W248 N5499 Executive Drive 
Sussex, WI  53089 
Phone: (888) 868-6297 
Fax: (888) 868-7184 
E-mail:   glaugavitz@max-r.net 
Contact:  Garett Laugavitz, Asst Marketing Manager 
Executive VP: Glenn Roskilly 
Web site: www.max-r.net  
At Max•R, we manufacture sustainable indoor/outdoor 
furnishings made of maintenance-free 97% pure recycled 
plastic – milk jugs! In fact, we’ve reclaimed over 67 million 
milk jugs since our company was founded in 1997 and we’ve 
set out to save 100 million by 2014. Beyond its 
environmental benefits, pure recycled Max•R lumber™ is an 
innovative alternative to wood since it doesn’t rot, split or 
become food for termites, never needs painting and comes 
in 100 different color combinations. 
We specialize in building waste & recycling bins tailored to 
specific waste streams and aesthetics. On average, each 
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Max•R recycling station reclaims 1000 milk jugs in its 
manufacture and countless more in our other site 
furnishings including benches, planters, message centers 
and much more.  
Our products are manufactured using 100% renewable 
energy as an EPA Green Power Partner. This renewable 
energy purchase avoids the carbon emission equivalent of 
taking 100 cars off the road – a year! Additionally, our plant 
is designated as a Certified Audubon Cooperative Sanctuary 
by the Audubon International, for our conservation efforts 
and environmental stewardship. Ask about our zoo & 
aquarium subsidy program aimed at giving back to the 
organizations that continue to give so much to families and 
their communities. 
 
Melink Corporation 
5140 River Valley Road 
Milford, OH  45150 
Phone: (513) 965-7318 
E-mail: chines@melinkcorp.com  
Web site: www.melinkcorp.com  
Contact: Colleen Hines, Marketing Director  
Business Dev Manager-Solar: Jeremy Chapman 
Melink is a designer, developer and integrator of large-scale 
solar PV projects.  We also provide energy efficiency 
products and services like HVAC test & balance and Intelli-
Hood kitchen ventilation controls. 
 
MobiManage 
7904 East Chaparral Road Suite A-110-308 
Scottsdale, AZ  85250 
Toll-Free: (888) 355-6624 
Phone: (480) 348-1686 
Fax: (480) 368-1686 
E-mail:   bashley@mobimanage.com 
Contact:  Ben Ashley, VP of Business Development 
President: Doug Ralston 
VP Operations: Susan Marotta 
VP Design: Laurie Mahoney 
Web site: www.mobimanage.com  
MobiManage is the leading provider of mobile web and 
application services.  We provide a professional suite of 
managed mobile marketing services allowing our 
customers a single interface and strategy to implement 
mobile websites, applications, text messaging and mobile 
advertising. 
 
 
 
Moments In Bronze 
PO Box 646 
Otterbein, IN  47970 
104 South Main Street 
Otterbein, IN  47970 
Phone: (765) 418-5742 
E-mail:   bronzework@sbcglobal.net 

Contact:  Rita & Rick Hadley, Owners 
Web site: www.momentsinbronze.com  
Our company enjoys creating inter-active bronze sculptures 
for public & private installations. 
 
Moser Mayer Phoenix Associates, PA 
328 East Market Street Suite 200 
Greensboro, NC  27401 
Phone: (336) 373-9800 
Fax: (336) 373-0077 
E-mail: alan@mmpa.com  
Web site: www.mmpa.com  
Contact: J. Alan Cox, AIA, Director of Architecture  
President: William D. Moser, Jr., AIA 
Principal: Kenneth C. Mayer, Jr., FAIA 
Vice President: Thomas H. Phoenix, PE 
Architectural, engineering, interios, landscape 
architecture, and planning services 
 
N. P. Training Works 
3349 Monroe Avenue Suite 116 
Rochester, MN  14608 
Phone: (888) 685-4440 
E-mail:   pcypher@nptrainingworks.com 
Contact:  Paul Cypher, President & CEO 
eLearning Consultant: Debbie DiBacco 
Instructional Designer: Jessica Trace 
Instructional Designer: Asher Simonds 
Lead Programmer: Ariel Zmparini 
Lead Programmer: Mark DeMayo 
Web site: www.nptrainingworks.com  
NP Training Works is proud to be the eLearning 
development partner of the Association of Zoos and 
Aquariums.   
 
The NP Training Works team understands that Zoos and 
Aquariums staff are stretched further every day.  We know 
how it feels to try to accomplish too much with too little. 
We work as a behind-the-scenes eLearning partner  to help 
you deliver cost- and mission-effective eLearning products 
to your staff. Our courses bring the best training 
experiences to busy professionals in their home, work or 
anywhere they can connect to the internet. 
 
Our learning products are designed to address three 
important learning theories/models: Howard Gardner’s 
Multiple Intelligences Theory; Constructivist Learning 
Theory; and Bloom’s Taxonomy Model. 
 
All of our eLearning products are delivered through a 
NexGen Collaborative Learning Environment®, that 
incorporates social networks, facilitated peer learning 
opportunities, groups, resource sharing, formal eLearning 
courses, webinars, reputation points, peer matching and 
other effective tools to facilitate  outstanding peer-to-peer 
learning that: 

http://www.melinkcorp.com/
http://www.mobimanage.com/
http://www.momentsinbronze.com/
http://www.mmpa.com/
http://www.nptrainingworks.com/


 
• Spreads information through formal or informal 

social networks; 
• Involves many-way communication; 
• Recognizes that every participant can be a teacher 

and a learner; 
• Is community- and participant-driven; and 
• Occurs through many levels and communication 

vehicles. 
 
Northeast Brine Shrimp 
860 South US Highway One 
Oak Hill, FL  32759 
Phone: (386) 345-3333 
Fax: (386) 345-3786 
E-mail:   sales@mariculturetechnology.com 
Contact:  Michael F. McMaster, President 
Sales: Phyllis Johnston 
Vice President: Dr. John Coburn 
Web site: www.livebrineshrimp.com  
The finest farm grown live brine shrimp, marine feeder 
shrimp, marine feeder fish, live marine rotifers and 
phytoplankton, and more.  
 
We ship daily coast to coast and are the preferred live food 
supplier to many AZA facilities, water parks, university 
laboratories, government and private fish hatcheries, and 
others.  
 
Beyond live feeder foods we offer a line of frozen items such 
as bay shrimp, mullet, sand fleas and more.  If you are in 
need of special frozen or live food, let us know and we will 
go to work and try to find it for you. 
 
Ovations Food Services 
18228 US Highway 41 North 
Lutz, FL  33549 
Phone: (813) 948-6900 
Fax: (813) 948-6565 
E-mail: charles.lawrence@ovationsfs.com  
Web site: www.ovationsfoodservices.com  
Contact: Charles Lawrence, VP Business Development  
Ovations provides complete management services to food, 
beverage and merchandise.  We are known for our fresh 
approach and imaginative designs and concepts.  Ovations 
is a part of Comcast-Spectacor and one of the fastest 
growing firms in the industry. 
 
 
 
PADI Americas 
30151 Tomas 
Rancho Santa Margarita, CA  92688 
Toll-Free: (800) 729-7234 
Phone: (949) 858-7234 
Fax: (949) 267-1257 

E-mail:   johnny.wetzstein@padi.com 
Contact:  Johnny Wetzstein, Director, Training 
Manager, Industry Relations: Jeff Nadler 
Regional Manager: Jon Coon 
International Training Executive: Julie Taylor Sanders 
Manager, Training: G. Brad Smith 
Web site: www.padi.com  
PADI, the Professional Association of Diving Instructors, 
offers training programs, educational materials, 
certification and business support for individual, retail, 
resort and university members for recreational, technical 
and public safety SCUBA instruction and emergency care. 
 
Plasmart Inc 
408-441 MacLaren Street 
Ottawa Ontario, CANADA  K2P 2H3 
Toll-Free: (877) 289-0730 
Phone: (613) 829-4035 
E-mail: sales@plasmacar.com  
Web site: www.plasmarttoys.com  
Contact: Mandy McGraw, Trade Show & Association 
Coordinator  
 
Playtime LLC 
13310 James E Casey Avenue 
Englewood, CO  80112 
Phone: (303) 962-7633 
E-mail: katien@playtime.com  
Web site: www.playtime.com  
Contact: Katie Newell, Business Development Manager  
Founder/President/CEO: Mike Evans 
Executive VP: Grant Walter 
Director of Emerging Markets 
Playtime LLC is a global provider of unique, interactive 
healthy play areas for indoor/outdoor and water play.  Our 
themed soft play areas are designed to engage children and 
can be found all over the world in malls, amusement parks, 
zoos, aquariums, etc.  Anywhere kids play! 
 
PPG Architectural Coatings 
One PPG Place 
Pittsburgh, PA  15272 
Toll-Free: (855) 219-2083 
Fax: (877) 628-3163 
E-mail:   marty.greenwell@ppg.com 
Contact:  Marty Greenwell, PPG National Account Manager 
Web site: www.ppgpro.com  
PPG Architectural Coatings is a major supplier of paints, 
coatings, and paint related products to the commercial, 
residential, and industrial markets. In addition to a wide 
line of products to be most any facility need, PPG provides 
many services to AZA members including project product 
recommendations, color support, delivery, and contractor 
referrals to name just a few. Contact us today to learn how 
the AZA program from PPG can help you manage the 
coatings needs for your facility. 
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ProVetLogic Professional Products 
638-A East Willow Street 
Scottsboro, AL  35768 
Toll-Free: (800) 869-4789 
Phone: (256) 259-0632 
Fax: (256) 259-0549 
E-mail:   lshively@provetlogic.com 
Contact:  Larry Shively, Vice President of Sales 
Director of Education: John Langlois 
Director of Operations: Colleen Shively 
West Coast Sales Manager: Dan Howard 
Web site: www.provetlogic.com  
Provider of educational support and product solutions with 
an emphasis on "Disease Prevention & Odor Control" for the 
animal care environment.  Featuring "STABLE 
Environment" a environmentally friendly solution for 
controlling odor and disease causing microorganisms and 
"Animal Facility" a multi-species cleaner, disinfectant and 
deodorizer. 
 
RCK Controls, Inc 
9303 Chesapeake Drive Suite A1 
San Diego, CA  92123 
Phone: (858) 569-7141 
Fax: (858) 569-7011 
E-mail: jfring@rckcontrols.com  
Web site: www.rckcontrols.com  
Contact: James Ring, President  
Project Engineer: John Hale 
Process Management and Control for Life Support Systems 
 
Seachem Laboratories 
1000 Seachem Drive 
Madison, GA  30650 
Phone: (706) 343-6083 
Fax: (706) 343-6070 
E-mail:   jim.rogers@seachem.com 
Contact:  Jim Rogers, Vice President of Sales 
Chairman/CEO: Greg Morin 
President/COO: Doug Hill 
Web site: www.seachem.com  
Independent & privately owned manufacturer of aquarium 
& reptile products.  Jurassipet is a subsidiary company of 
Seachem Labs. 
 
Socal Safe Company 
510 West Washington Boulevard 
Monebello, CA  90640 
Toll-Free: (800) 334-6060 
Phone: (323) 724-5880 
Fax: (323) 727-0236 
E-mail:   davidrobles@socalsafe.com 
Contact:  David Robles, Marketing 
Web site: www.socalsafe.com  

Manufacturer of cash handling equipment, safes, cash 
room automation products and smart safes. 
 
SRG Partnership Inc 
621 SW Morrison Street 
Portland, OR  97205 
Phone: (503) 222-1917 
Fax: (503) 294-0272 
Contact: Hussain Mirza, Principal  
Principal: Jon Schleuning 
Senior Associate: Jocelyn Bates 
Associate: Emily Dawson 
Founded in Portland, Oregon in 1972, SRG is a master 
planning and architectural design firm.  Public projects are 
the cornerstone of SRG's practice, from aquariums to 
interpretive centers, k-12 to higher education and master 
planning for a variety of public clients.  SRG is a respected 
leader in the design and management of sustainable 
projects.  Our research and built projects are testaments to 
our commitment to bringing lasting value and reduced life-
cycle costs to our clients. 
 
Sun Gro 
3300 Swanhollow Court 
Henrico, VA  23233 
Phone: (804) 938-5696 
E-mail: matthewb@sungro.com  
Web site: www.terrasoftbedding.com  
Contact: Matthew T. Butler, Director of Sales  
Techinal Services Specialist: Dr. Kathryn Louis 
Sun Gro Equine and Specialty is a new supplier of 
"TerraSoft" organic animal bedding, a revolutionary green 
and sustainable bedding.  Sun Gro Equine also provides 
turn key closed loop recyclable systems for existing animal 
waste systems. 
 
Sunrise Entertainment Group 
1501 Broadway - 12th Floor 
New York, NY  10036 
Phone: (310) 740-6119 
E-mail: rita@sunrise.co.za  
Web site: www.junglebeat.tv  
Contact: Rita Farai Mbanga, Associate Producer  
Producer: Phil Cunningham 
Marketing: Nicola Rowe 
Director: Brent Dawes 
Sunrise is an award winning animation production 
company.  Sunrise's flagship tv series, Jungle Beat, features 
a cast of lovable animals and the bizarre situations they 
encounter in nature.  From the bee who's allergic to pollen 
to the giraffe who is afraid of heights, this wholesome series 
inspires, entertains and ignites children's curosity! 
 
Superior International Industries 
1050 Columbia Drive 
Carrollton, GA  30117 
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Phone: (770) 832-6660 
Fax: (770) 832-6687 
E-mail:   lamarm@superiorinternational.com 
Contact:  Lamar McBurnett, Trade Show Manager 
VP Sales & Marketing:  Randy Beckum 
Executive VP: Anthony Strickland 
Manufacturer of shelters, shade and umbrella structures.  
Also outdoor and indoor playgrounds and waterpark slides.  
Site furnishings and outdoor fitness equipment. 
 
TAM Retail (div. of Lode Data Systems, Inc.) 
10609 W 159th Street 
Orland Park, IL  60467-4529 
Toll-Free: (888) 843-1476 
Phone: (708) 460-0999 
Fax: (708) 460-1253 
E-mail: sales@tamretail.com  
Web site: www.nonprofitpos.com  
Contact: Bruce H. Lode, Vice President  
President: Brian C. Lode Sr. 
Executive Vice President: James H. Foster 
The Assistant Manager (TAM) is a complete retail 
technology designed for non-profits and others that will 
benefit your organization and each of its visitors. 
TAM provides what a non-profit retail solution should 
provide: 
-Aids in critical and day to day business decisions through 
timely and accurate information 
-Improves each visitor's and/or member's experience 
-Increases membership enrollment as well as overall visitor 
loyalty 
-Controls inventory in both merchandise and food services 
-Reduces loss through secure cash controls 
-Reduces the cost of operations through elimination of 
repetitive labor 
-Promotes increased fund raising through better donation 
management 
-Improves the bottom line for all profit centers 
TAM is a proven solution that prominent members of your 
industry have relied on for decades. 
The TAM community includes a wide range of 
organizations like yours.  These non-profits range in size 
from institutions that see tens of thosands of visitors per 
year up to millions per year.  Non-profit organizations 
using TAM include many prominent art, science and 
history museums, zoos and aquariums, children's 
museums, botanical gardens and wild life parks, public 
parks and lands, and more. 
These non-profits have been counting on TAM and its 
benefits since 1980, making it the industry's most reliable 
and trusted solution available today. 
 
Terry O'Connor Consulting 
6232 Palatine Avenue North 
Seattle, WA  98103 
Phone: (206) 789-2545 

E-mail:   terry@terryoconnor.net 
Contact:  Terry O'Connor, Principal Consultant 
Principal Consultant: Terry O'Connor 
Terry O'Connor Consulting provides education, 
conservation and interpretive consulting services to zoos, 
aquariums, exhibit design firms, and government agencies.  
Services include: strategic planning for education and 
conservation; exhibit interpretive planning and graphics 
writing; conservation messages and behavior change 
strategies; organizational sustainability planning; audience 
research and evaluation for programs and exhibits; 
curriculum development for multi-cultural audiences; 
professional development training; and grant proposal 
writing. 
 
The Superlative Group 
26600 Detroit Road Suite 250 
Cleveland, OH  44145 
Phone: (216) 592-9400 
E-mail:   omalley@superlativegroup.com 
Contact:  Mary O'Malley, Director of Concessions Analysis 
President & CEO: Myles Gallagher 
CFO: Ed Seligman 
Director of Municipal Marketing & Infrastucture Projects: 
Kyle Kanter 
Director of Analytics & Research & Statistics: Michael 
Gonzalez 
Web site: www.superlativegroup.com  
The Superlative Group, a full service marketing and sales 
organization located in Cleveland, Ohio, is a proven leader 
in relationship marketing and sales.  Superlative has been 
representing public and private sector clients in the 
valuation and acquisition of mutually beneficial 
partnerships for the past 18 years. 
 
Tom Tischler Bronze 
1 Hatfield Way 
Booragoon, Western Australia  6154 
AUSTRALIA 
Phone: 61-8-9364-2702 
Fax: 61-8-9332-1354 
E-mail: tom@tomtischler.com  
Web site: www.tomtischler.com   
Contact: Tom Tischler, Sculptor/Artist/Owner  
I produce life size bronze animal sculpture for hands on 
public display and small scale animal sculpture for special 
gifts, fundraising, sponsorship incentive and donor 
recognition. 
 
Top Sim Experience - A TopShelf Company 
744 Chatham Road 
Winston-Salem, NC  27101 
Phone: (336) 918-1135 
E-mail:   brian@topshelfcompany.com 
Contact:  Brian Efird, Owner 
Director of Marketing: Chad Martin 
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Director of Operations: Ben Rogers 
Director of Personel: Sarah Efird 
Web site: www.topsimexperience.com  
Simulators / Theaters / 4D Films 
 
Trains of America, Inc/Island Carousel, Inc 
1377 North Collier Boulevard 
Marco Island, FL  34145 
Toll-Free: (800) 747-0130 
Phone: (239) 389-0945 
Fax: (239) 389-0944 
E-mail: islandcarousel@embarqmail.com  
Web site: www.trainsofamerica.com  
Contact: Bill Christ, President  
Project Manager:  Jason Christ 
Rosanne Christ 
Island Carousel, Inc. specializes in the operation of 
carousels for regional malls and festival marketplaces. 
While contributing a bit of fantasy and nostalgia, carousels 
are enjoyed and patronized by people of all ages. They 
increase traffic and provide an income base without being 
competitive with other mall tenants. 
 
tvsdesign 
2700 Promenade Two; 1230 Peachtree Street 
Atlanta, GA  30309 
Phone: (404) 888-6600 
E-mail:   rokeefe@tvsdesign.com 
Contact:  Robert Okeefe 
Web site: www.tvsdesign.com 
Architecture Design Services - Specializing in Aquariums 
 
 
Ty Inc 
PO Box 5377 
Oak Brook, IL  60522 
Toll-Free: (630) 455-7336 
Phone: (630) 442-3539 
E-mail:   dharder@tymail.com 
Contact:  Darwin C. Harder, Jr, Director of Attractions 
Web site: www.world.ty.com  
Designer & manufacturer of high quality, innovative plush 
toys 
 
Ujuzi African Travel 
4150 North Farwell 
Milwaukee, WI  53211 
Phone: (608) 444-8122 
Fax: (414) 963-8988 
E-mail: anne.medeiros@ujuzitravel.com  
Web site: www.ujuzitravel.com  
Contact: Anne Medeiros, Owner  
Ujuzi African Travel offers custom group and private safaris 
to Africa.  Ujuzi African Travel is a boutique tour operator 

and wholesaler that offers personal, responsive customer 
service to each client.  We believe that a life-changing trip 
begins with quality relationships, communications, and 
planning. 
 
Wheel Fun Rentals 
4526 Telephone Road Suite 202 
Ventura, CA  93003 
Phone: (805) 650-7770 
Fax: (805) 650-7771 
E-mail: lori@wheelfunrentals.com  
Web site: www.wheelfunrentals.com  
Contact: Lori Tullberg, Director of Marketing  
President: Al Stonehouse 
Executive VP / Founder: Brian Mclnerney 
Development Director: Carolyn Meyer 
Wheel Run Rentals offers unparalleled outdoor recreation 
that enhances any leisure time experience.  Through more 
than 100 rental outlets in 13 states, and 20 years experience, 
Wheel Fun designs and manufactures Four Wheel Safari 
bikes that offer greater safety, less maintenance and 
finishes that outlast all others. 
Our Safari Cycles were first introduced to zoos in 2002 in 
Phoenix and Vancouver, and in 2004 to the Miami Zoo.  Zoo 
guests enjoy piling the entire family onto our Safari Cycles, 
offering a chance to relax and have fun as they enjoy the 
zoo. 
Wheel Fun Rentals Safari Cycles are available for direct 
purchase, or we can place them at no cost and share the 
revenue. 
 
 
Zoo Advisors 
113 Tenby Road 
Havertown, PA  19083 
Phone: (610) 365-7446 
E-mail:   dwalsh@zooadvisors.com 
Contact:  David Walsh, President & Chief Advisor 
Senior Advisor: Kathleen Wagner 
Web site: www.zooadvisors.com  
Zoo Advisors (ZA) is a newly established firm backed by a 
team of experts with decades of experience assisting 
zoological institutions around the country.  Our staff has 
developed strategic, business, governance, and fundraising 
plans for zoos of all sizes.  We are well equipped to guide 
zoos as they chart a path to sustainable growth and smart 
development. 
 
ZA's philosophy is to marry conservation and education 
with bottom line margins and the need for fiscal and 
financial sustainability.  We respect institutional vision 
while maximizing funding and managing expenses.  We 
leverage years of experience to help create high performing 
organizations. 
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